This is a summary of the 

Priory Street Centre 

Disability Access Audit 

Conducted in 2005 and reviewed annually.

York CVS has a strategy for consulting disabled people and works with York Disabled Peoples Forum and Disability Information and Advice Centre to make improvements to our services.

Priory Street Centre and York CVS meet the terms of the Disability Discrimination Act concerning governance, building access, employment, recruitment and career development. We have an extensive equal opportunities policy, the building is fully accessible and we provide disability awareness training for members of staff. All of our services are monitored through our quality assurance process.

We provide information on our services in alternative formats, including large print, audio tape, electronic format and our website meets W3C recommendations on accessibility.

The building is accessible with level and ramped access including handrails (at a gradient shallower than 1:12) and there are lifts to upper floors. All steps are painted in contrasting colours. All entrance doors to the building are at least 900mm wide and automatically open on approach. All internal doors have handles, which can be reached by wheelchair users.

Our reception desk is at a suitable height for wheelchair users and there is a hearing loop system both at reception and all public meeting rooms. We can also provide individual hand held loop equipment if required. 
All corridors have an unobstructed minimum width of 1200mm and there is seating in a public waiting areas along with suitable lighting.

We have nine accessible toilets suitable for wheelchair users, which meet minimum Part M3 of building regulations and these have emergency call cords. 

We have parking spaces set aside for blue badge holders and these are clearly marked with suitable zone markings.

York CVS can supply page magnifiers and talking signs for visually impaired people, dog bowls for guide dogs, abilitynet software with laptop 'add-ons', as well as adjustable tables, supported powered seating, and other equipment to assist people with a wide range of disabilities. Most of our conference equipment can be adjusted to suit the needs of wheelchair users. 
Our rooms are signposted using high visibility and/or braille signs and the venue is publicly signposted by REACT (Wayfinder) signs from Micklegate to assist blind and visually impaired people.
York CVS can provide advice on BSL or other language interpreters as well as information about Braille document transfer. 
Our fire evacuation procedure takes into account a wide range of disabilities and we have fire refuge points for wheelchair users on upper floors in the main building and use visual as well as audio fire alarms in the CVS offices.
A full copy of our disability access audit is available on request.
