Priory Street Centre

Feedback Form

A full evaluation of Priory Street Centre customers is conducted every two years but we welcome feedback at any time. 

Is your organisation a member of York CVS?

yes | no | don’t know

How did you hear about Priory Street Centre?

direct mail shot | direct e-mail | leaflet or disk | recommended by colleague  

other (please give details)


What could be done to improve our publicity or marketing? 

If you requested venue information - how useful was it?

very useful | of some use | not useful

What could be done to improve our information pack?

 

How often do you hire a room at Priory Street Centre?

once a month | more than once a month | less than once a month

If only occasionally or if you have stopped using the centre then please tell us why?


Is Priory Street Centre your first choice of venue in York?

yes | no

If not then please tell us which other venue you prefer and why?


Which room do you normally hire?

denham room | main hall | knavesmire room | micklegate room 

clementhorpe room | fishergate room | foxwood room | various
How easy was it to book your room?

very easy | easy | difficult | very difficult

How helpful were PSC staff when booking your room?

very helpful | helpful | unhelpful | very unhelpful

For what purpose did you hire the room?

meeting | training event | conference | other (please specify)


Was the room set up to your specification?

yes | no | don’t know

How helpful were the staff setting up your room?

very helpful | helpful | unhelpful | very unhelpful

How many people attend your event on average?

1-10 | 11-30 | 31-50 | 50+

Are they mostly -

children | young people | older people | adults | mixed age range

Did anyone with a disability attend your event?

yes | no | don’t know

Did they experience any problems with access or parking?

Please give details. 


How would you rate the accommodation at Priory Street Centre?

very good | good | average | bad | very bad

How could it be improved?


Did our audio-visual equipment meet your needs?

yes | no | don’t know

What equipment do you normally use?

flip chart | television and video | ohp | lcd projector | various

What sort of audio-visual equipment do you anticipate using in the future?


How much do you usually pay for your room hire?

under £35 | between £35 - £90 | £90+ 

Do you think that this represents good value for money?

yes | no | don’t know

If not - please tell us what you think is a competitive rate and why?


If you used a catering service - which was it?

krumbs | inside outside | huma rahman | RJs | other 


How would you rate their food?

very good | good | average | bad | very bad

How much do you usually spend on catering for your event?

less than | more than | about £5.50 per head

Do you think this represents good value for money?

yes | no | don’t know

What do you most like about Priory Street Centre?


What do you least like about Priory Street Centre?


What improvements could be made?


Would you use Priory Street Centre again?

yes | no | don’t know

If not please tell us why?

Please return this form to Kenny Lieske, York CVS, 15 Priory Street, York, YO1 6ET














